
Profile IT provide a wide range of configuration services designed to
help you cut costs and eliminate delays caused by hardware and soft-
ware failure.

Outsourcing services to our specialist centre will allow your in-house
staff to concentrate on core operational issues. The wide range of
services provided by Profile IT can be fully customised to suit your re-
quirements.

Configuration Services Available from Profile IT:

Full Product Testing - Designed to capture any DOA’s and identify
third-party incompatibilities.

Hardware Installation - Memory upgrades, installation of additional
hard-drives and other upgrades to servers, desktops, laptops and
printers. This will save you time as all hardware is delivered fully
set-up to the required specification.

Software Installation - We can carry out decompression of operating
systems and image configuration. This will ensure standardisation of
software across multiple units, save time spent on installing software
and ensures a higher quality of standard delivered to the user.

Asset Management - Customised identification tags are fixed to ma-
chines and asset inventories are completed to help you keep a track
of technical goods and reduce the cost of asset tracking before, dur-
ing and after deployment.

For information on any of the above, please contact your Profile IT
account manager on 0121 778 6755.
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